
 

 DuraCloud 20+ TB Subscription Pricing  
 
Customize Your DuraCloud Package 
DuraCloud pricing for 20+ TB passes on storage savings for larger accounts. It combines the 
cost of storage, processing, and support plus any add-ons. Contact us for a custom quote! 
 
First, determine the number of TB you need and select your cloud storage: 
 
Storage Per TB 

Amazon S3  $325 

Amazon S3 and Amazon Glacier  $415 

Chronopolis Dark Archive  $290 

 
The number of TB you select determines your processing fee; this fee covers ingest processing, 
bit integrity checking, content duplication, as well as an allowance for retrieval bandwidth. 
 
Processing Amazon S3 S3 + Glacier Chronopolis Dark Archive 

Per TB fee for 20-39 TB  $325 $325 
$163, plus one-time $290 per TB ingest 

fee and $310 per TB retrieval fee 

Per TB fee for 40+ TB  $265 $265 
$133, plus one-time $290 per TB ingest 

fee and $310 per TB retrieval fee 
 
All accounts start with the Base Support tier, which is support time starting after the initial 
account set-up and orientation. If you would like additional support hours, you can choose a 
support upgrade instead. 
 
Support  

Base (10 hours) - required $1450 

 
Administrative Features and/or an increased number of support hours are optional. 
Administrative Features allows for local administration of your account. Administrators can 
create and delete spaces, users, and groups and assign access to specific spaces to users or 
groups of users. 
 

Add Ons Amazon S3 S3 + Glacier 
Chronopolis 
Dark Archive 

Administrative Features $2985 $2985 $1493 

Medium Support Upgrade (20  hours) $2500 $2500 $2500 

Large Support Upgrade (30 hours) $3450 $3450 $3450 

 
Contact us for a custom quote or to learn more about DuraCloud subscriptions 
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