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7.1 Definition 

 

The term “Organisation” on ISNI is the equivalent to “Corporate body” in RDA – “An 

organization or group of persons and/or organizations that is identified by a particular 

name and that acts, or may act, as a unit.” ((http://access.rdatoolkit.org/ - see section 

8.1.2 & Glossary) 

 

An organisation can also be defined as a “legal entity (such as an association, company, 

person, government, government agency, or institution) identified by a particular name.” 

(www.businessdictionary.com)  

 

 

7.2 Searching 

 

The same search commands are used for both organisations and personal names in the 

ISNI production database (WinIBW). 

 

Example 

A browse search1 on “XTC” brings up the following display: 

 

  

                                           
1 For general information about browse searching on the ISNI production database, see 2.1 

http://access.rdatoolkit.org/
http://www.businessdictionary.com/
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The results include organisations such as “XTC” and personal names such as “XTC, 

Mark”. To select records to view from the browse list, see 2.2.  

Note that ISNI is not case sensitive. Full stops are also not required between parent and 

subordinate organisations in the search. 

Example  

A browse search on “great britain office of the deputy primeminister” brings up the 

following results: 
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7.3 Merge/Split 

 

Records for organisations can be merged using the 77A field2. To manually merge 

records for the same organisation use the command:  

77A $aISNI#ORG$bM$9[ppn of record you are merging to] 

Example 

In this example the following 77A has been manually added to the record on WinIBW: 

77A $aISNI#ORG$bM$9098946625 

  

                                           
2 For guidance on the 77A field, see 4.1.1  
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A 77A field may have also been added programmatically to highlight a potentially 

matching record.  

 

Example 

 

In this example, ISNI has highlighted a potential match with this record and PPN: 

112973701. The following 77A field is present: 

77A $aISNI#ORG$bP$x81.081$9112973701 

  

pica3://isni.oclc.nl:16035,1,2754590/?%5Czoe%20%5Cppn%20112973701
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Note the presence of an additional $x subfield which is added programmatically. This is 

not required when manually adding the 77A field to merge records3.   

Data may also be split from records for organisations, as with personal names. For 

guidance on splitting see 4.7.  

 

7.4 Data enhancement 

 

If editing work is required on a record for an organisation, please see the guidelines in 

Chapter 4.  

Examples of the types of editing that may be required are: 

 Correcting data errors and notifying sources (4.3) 

 Disambiguating records (4.4) 

 Splitting/deprecating records (4.7) 

For general guidelines on enhancing data, see 5.4. 

Examples of the types of data enhancement that may be required are: 

 Citing bibliographic sources (5.4.3.4) 

 General public notes (5.4.3.5) 

  

                                           
3 For further details about manually adding the 77A field, see 4.1.3.2   
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7.4.1 Public notes  

 

Public notes can be added to records for organisations, along with web links4. 

 

Example 

The College of New Jersey was renamed as Princeton University in 1896. A public note 

has been added to the records for the College and the University to highlight this name 

change. 

  

   

  

                                           
4
 For guidance on the 671 public note and linking to websites, see 5.4.3.3 
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In this example, the 671 field was added to both records by the ISNI Quality Team. The 

field includes the following data: 

$a subfield: Princeton University website, 23 May 2013 – the title of the website 

and the date it was viewed  

$b subfield:  History page (Chartered in 1746 as the College of New Jersey; in 

1896 the College of New Jersey was officially renamed Princeton University) – a 

summary of any useful data found on the website  

$f subfield:  2013-05-23 16:53:48 – the date/time the web links were added to the 

record5    

$g subfield: r – record reviewed by ISNIQT and editing is complete 

$u subfield: http://www.princeton.edu/main/ - link to University website    

$2 subfield: ISNI – the source code of the ISNI Quality Team 

  

                                           
5 Note that the $f subfield is inserted automatically on saving the record. It is not added by the Quality Team.  

http://www.princeton.edu/main/
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7.4.2 Linking see also references 

 

Reciprocal links can be made between related organisations and also between 

organisations and personal names.  

For organisations, links are added in the “affiliations - organisations” field (MARC21 

951/PICA 029Z). Links to personal names are added in the “affiliations – personal 

names” field (MARC21 950/PICA 028Z).  

 

The following codes are allowed in the “affiliations - organisations” field: 

isMemberOf 

hasMember 

isUnitOf 

hasUnit 

isSupersededby 

supersedes 

isAffiliatedWith 

isRelatedTo 

see also from 

formerName 

laterName 

undefined or unknown 

no relation  

 

Note that these codes are sensitive to both case and spacing. 

 

The following codes are allowed in the “affiliations – personal names” field when linking 

from a personal name to an organisation: 

hasMember 

hasEmployee 

isRelatedTo 

see also from 

contact 

undefined or unknown 

no relation  

Note that these codes are sensitive to both case and spacing. 
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7.4.2.1 Reciprocal links between personal names and organisations 

 

 

Example 

 

The musician J.G. Thirlwell is a member of a number of different musical groups – Foetus 

Inc; Foetus Symphony Orchestra; Wiseblood; Foetus Interruptus and Foetus (Musical 

group).  

 

The following organisational links are added to the personal name record for J.G. 

Thirlwell. 
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In this example, the 951 linking fields were added to the record by the ISNI Quality 

Team. The linking fields include the following data: 

$a subfield: name of the related organisation, e.g. Foetus symphony orchestra  

$T subfield: relationship between the person and the organisation, e.g. 

isMemberOf (note the capital T at the beginning of the subfield)  

$2 subfield: source code of the ISNI Quality Team, e.g. ISNI 

$9 subfield: PICA Production Number (PPN) of the record for the linking 

organisation, e.g. 092868703 

Once any linking fields have been added, select the ENTER key. ISNI will then add an 

additional $8 subfield at the end of each linking field with the name of the related 

person/organisation, e.g.: 

951 ##$aFoetus symphony orchestra$TisMemberOf$2ISNI$9092868703$8Foetus 

symphony orchestra 

A reciprocal link is then required between the record for the organisation and the 

personal name.  

 

Example 

In the record for the musical group “Foetus Symphony Orchestra” a reciprocal link has 

been added for the musician J.G. Thirlwell. 

  

pica3://isni.oclc.nl:16035,1,854124/?%5Czoe%20%5Cppn%20092868703
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The 950 linking field to J.G. Thirlwell includes the following data: 

$a subfield: name of the related person, e.g. Thirlwell, J.G.   

$T subfield: relationship between the person and the organisation, e.g. see also 

from (note the capital T at the beginning of the subfield)  

$2 subfield: source code of the ISNI Quality Team, e.g. ISNI 

$9 subfield: PICA Production Number (PPN) of the record for the linking 

organisation, e.g. 092868703 

Once any linking fields have been added, select the ENTER key. ISNI will then add an 

additional $8 subfield at the end of each linking field with the name of the related 

person/organisation, e.g.: 

950 ##$aThirlwell, J. G.$Tsee also from$2ISNI$9001375962$8J.G. Thirlwell 

Note that if data is added to the record with the source “ISNI” there will need to be a 

corresponding main name added for the same source (700/710 MARC21, 028C/029C 

PICA).  

  

pica3://isni.oclc.nl:16035,1,854124/?%5Czoe%20%5Cppn%20001375962
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7.4.2.2 Reciprocal links between organisations 

 

Example 

The College of New Jersey was renamed as Princeton University in 1896. Reciprocal links 

are added between the former and later names of the organisation. 
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In this example, a 951 linking field has been added to the record for Princeton University 

by the ISNI Quality Team. The linking field includes the following data: 

$a subfield: name of the related organisation, e.g. College of New Jersey (Princeton, 

N.J.)  

$T subfield: relationship between the organisations, e.g. formerName (note the 

capital T at the beginning of the subfield)  

$2 subfield: source code of the ISNI Quality Team, e.g. ISNI 

$9 subfield: PICA Production Number (PPN) of the record for the linking 

organisation, e.g. 093415125 

 

Once any linking fields have been added, select the ENTER key. ISNI will then add an 

additional $8 subfield at the end of each linking field with the name of the related 

person/organisation, e.g.: 

951 20$aCollege of New Jersey (Princeton, N.J.)$TformerName$2ISNI$9093415125 

$8College of New Jersey (Princeton, N.J.)  

 

Note that if data is added to the record with the source “ISNI” there will need to be a 

corresponding main name added for the same source (700/710 MARC21, 028C/029C 

PICA).  

A reciprocal link is then required on the record for the former name. 

 

  

 

The linking field in this example contains the relationship type “laterName”.  

  

pica3://isni.oclc.nl:16035,1,854124/?%5Czoe%20%5Cppn%20093415125
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7.4.2.3 Creating live links on ISNI  

 

Manually adding linking fields creates “live” links between records on both WinIBW and 

the public database. 

Example 

In the following record on WinIBW “live” links have been added manually by the ISNI 

Quality Team.  

 

 

 

The manually added fields contain hyperlinks in the $9 subfield to the linked record6. The 

additional linking fields without hyperlinks are from ISNI data sources and do not provide 

“live” links on WinIBW or the public database.  

In the same record on the public database the manually added linking fields display as 

hyperlinks7. The additional linking fields from ISNI data sources are viewable on the 

record but do not provide “live” links. 

  

                                           
6 To view linked records on WinIBW using the hyperlinks see 2.3.6  
7 To view linked records on the public database using the hyperlinks, see 6.3.1.5 
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It is best practice to add linking fields to records for organisations where appropriate. 

 

7.4.3 Location of organisation – 370 field 

 

A location field should be added to all records for organisations, with the source code 

ISNI. This includes records where editing work is required, new records and those 

records where 370 fields have been added by other data sources.   

Example 

The Arts & Humanities Research Council is located in Swindon, England. Following 

editing work on the record for this organisation, an additional location field (370 

MARC21, 019A PICA) has been added. 
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The 370 field includes the following data: 

$a subfield: GB – the code for the country of location 

$t subfield:  GB SNN – the code for the city/town where the organisation is located  

$z subfield:  Swindon – the name of the city/town    

$2 subfield: ISNI – the source code of the ISNI Quality Team 

The codes for the $a and $t subfields can be found at the following link: 

http://www.unece.org/cefact/locode/service/location.html 

The name in the $z subfield should be recorded as it appears in the list in the above link.  

Note that the 370 field refers only to the current location, where found. There is no 

requirement to add a 370 field for each previous location. 

If only a country is known, this can be added in the 370 field without the specific 

location, e.g.: 

370 ##$aGB$2ISNI 

 

7.4.4 Type of institution - $q subfield 

 

The type of institution can be added to the name of an organisation, where this has been 

added with the ISNI source code8.  

Example 

 

The type of institution is added in a $q subfield, following the name of the organisation, 

e.g.: 

710 2#$aArts & Humanities Research Council (Great Britain)$qFunding 

agency$2ISNI 

Note that a $q subfield would only be added if the type of institution was clear.  

  

                                           
8 A list of institution types can be found in Appendix 1  

http://www.unece.org/cefact/locode/service/location.html
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7.4.5 BOWKER Publisher (BOWP) records 

 

BOWKER publisher records contain the source code BOWP. Records for subordinate 

organisations from this source may include MARC coding errors.  

Example 

The organisation University of Florida Library appears in BOWP data as: 

710 1#$aUniversity of Florida$qLibrary$2BOWP 

This needs to be amended to: 

710 1#$aUniversity of Florida$bLibrary$2BOWP 

Note that we would only amend BOWP data when editing the record for another reason, 

e.g. Merge, data enhancement, etc.  

 

7.4.6 Converting name variants to related names  

 

There are different practices among ISNI data sources in regard to organisational name 

changes. A name change may be treated as a variant name by one source but 

established as a separate public identity by another.  

These different policies can lead to multiple variant names within the same record and 

variant names matching main headings in other records9. 

Example 

Sheffield College was formed by a merger of individual colleges, including Norton College 

and Castle College. 

There are separate ISNI records for Sheffield College and the former Castle College, now 

absorbed into the larger institution.  

                                           
9 For further information about how ISNIs are assigned to organisations and the different policy practices, see 

7.5.  
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The Ringgold data for Sheffield College includes Castle College as a variant name. This 

variant is also the main name of a separate ISNI record.  

To resolve this problem, convert the variant name to a related name (951 MARC21, 

029Z). 
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There is no requirement to notify the data source as no change is required to the record 

at their end. The amended data would only be reflected in the ISNI database10.    

 

  

                                           
10 When converting variant names to related names in VIAF source data, a protect field will need to be added to 

the record – see 3.2.4 for guidance on the protect field.  
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7.5 Assigning ISNIs to Organisations 

 

7.5.1 Main principle - Public identity of an organisation 

 

An ISNI is assigned to the public identity of an organisation.  

Example 

The Brooklyn Children’s Museum in Brooklyn, New York. 

ISNI: 0000 0001 2221 3072  

Main names: Brooklyn Children's Museum  RING 

Brooklyn Children's Museum  VIAF JPG 

Brooklyn Children's Museum  VIAF NLA 

Brooklyn Children's Museum  VIAF LC 

Variant names: BCM  VIAF LC 

Brooklyn Institute of Arts and Sciences. Brooklyn Children's Museum  VIAF LC 

In this example, the public identity or most commonly known form of name is given by 

all the data sources on ISNI as “Brooklyn Children’s Museum.”   

There are also variant names associated with this public identity - an acronym and a 

parent organisation, the Brooklyn Institute of Arts and Sciences. These names are not 

assigned separate ISNIs but are considered to be alternative or variant names of the 

public identity. 

  



22 

 

7.5.2 Variant names of an organisation  

 

An organisation may have several forms of variant or alternative names. These can 

include acronyms, abbreviations, transliterated names or translations. 

However, there are cases where the distinction between public identities and variant 

names are more problematic. How should organisational name changes be treated? Is 

the former name a separate public identity or should it be considered as a variant? What 

about mergers or splits where there is a change to the organisational structure?  

Brooklyn Children’s Museum in the example above changed its name from the Children’s 

Museum in the 1930’s, adding Brooklyn to the beginning of the name. Should the 

Children’s Museum be considered as a variant name? Alternatively, should it be 

considered as a distinct public identity, with its own assigned ISNI?  
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7.5.3 ISNI data 

 

7.5.3.1 VIAF  

 

There are different practices among the contributing VIAF libraries in regard to 

organisations. An organisational name change may be treated as a variant name by one 

library but a change in public identity by another.  

Some VIAF contributors (e.g. BNF11) consider organisations that have changed their 

name as a single public identity unless there has been a change to the organisational 

structure such as a merge or split.  

However, other VIAF contributors (e.g. LC/NACO) consider name changes to be distinct 

public identities, regardless of whether there has been any change in the structure of the 

organisation.  

The same VIAF contributor can also have different practices depending on their 

bibliographic data, e.g. LC/NACO would normally create separate authority records for 

each name change. However, if there are no bibliographic titles relating to earlier forms 

of name they are not established as separate public identities on the name authority file.   

These variations in policy have resulted in different practices on the ISNI database in 

regard to the recording of organisations. 

  

                                           
11 Note that the Bibliothèque nationale de France (BNF) is an ISNI Registration Agency and no longer a VIAF 

source on the ISNI database.  
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7.5.3.2 Ringgold 

 

The Ringgold database (http://www.ringgold.com/index.html) was established to 

uniquely identify organisations/institutions.  

In Ringgold data, the public identity of the organisation is always considered to be the 

latest name. Earlier forms of name are treated as variants and not considered to be 

separate public identities. In Ringgold (as with some data sources such as BNF) there is 

one authority record which incorporates both the current and former names of the same 

organisation. 

In Ringgold, the following categories are all considered as alternative or variant names 

and are not established as separate public identities: 

Transliterated name  

English translation of the institution’s name  

Acronym  

Abbreviation  

a/k/a (also known as)*  

Former name  

Brand name  

Imprint  

Library name  (unless stand-alone) 

Diacritic name 

Campus 

Laboratory (unless stand-alone) 

 

Note that in regard to libraries and laboratories they are not established as headings in 

the Ringgold database unless they are stand-alone (for example public libraries) or serve 

more than one legally separated organisation. For example some university libraries 

provide services to the university and also function as a regional or national library. 

Health libraries can serve university health faculties and departments, and also a local 

hospital or local health system. 

This approach can lead to multiple variant names within the same record.  

 

  

http://www.ringgold.com/index.html
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Example 

 

The National Institute on Alcohol Abuse and Alcoholism (U.S.)  

ISNI: 0000 0004 0481 4802  

Main names: National Institute on Alcohol Abuse and Alcoholism RING 

National Institute on Alcohol Abuse and Alcoholism (U.S.) VIAF LC 

National Institute on Alcohol Abuse and Alcoholism (Spojené státy americké) VIAF NKC 

National Institute on Alcohol Abuse and Alcoholism (USA) VIAF RERO 

National institute on alcohol abuse and alcoholism BNF 

National Institute on Alcohol Abuse and Alcoholism (U.S.) 

 

Variant names: Laboratory for Integrative Neuroscience RING 

Laboratory of Physiologic Studies RING 

In this example, the public identity or most commonly known form of name is given by 

all the data sources on ISNI as “National Institute on Alcohol Abuse and Alcoholism.”   

However, two further variant names have been added by Ringgold for laboratories that 

are attached to the National Institute on Alcohol Abuse and Alcoholism. For some VIAF 

sources such as LC/NACO these variant names are considered as separate public 

identities and established as headings in their own right. 
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7.6 Examples of organisational name changes on ISNI 

 

The purpose of this section is to demonstrate the different approaches to organisational 

name changes by the different data sources on ISNI and highlight the issues that can 

arise.  

For guidelines on the ISNIQT policy in dealing with organisational name changes, see 

7.7.  

Example 1 

Dayton Art Institute (Former names:  Dayton Museum of Arts; Montgomery County Art 

Association)  

ISNI: 0000 0001 2194 4922   

Main names: Dayton Art Institute  RING 

Dayton Art Institute  VIAF LC 

Dayton Art Institute  VIAF NLA 

Dayton Art Institute  VIAF DNB 

Dayton Art Institute  VIAF JPG 

Dayton Art Institute  VIAF LAC 

Variant names:  Dayton Museum of Arts  VIAF NLA 

Dayton Museum of Arts  VIAF LC 

Montgomery County Art Association  VIAF NLA 

Montgomery County Art Association  VIAF LC 

In this example Ringgold data for the Dayton Art Institute has merged with VIAF. VIAF 

data includes the former names as variants. There are no related records for the earlier 

names. LC/NACO have not created separate records for each change of name in this 

case as there were no bibliographic titles related to the earlier name forms. 
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Example 2 

Association of American Colleges and Universities (former name:  Association of 

American Colleges) 

 

A) Current name: Association of American Colleges and Universities 

ISNI: 0000 0000 9255 2910 

Main names: Association of American Colleges and Universities  RING 

Association of American Colleges and Universities  VIAF DNB 

Association of American Colleges and Universities  VIAF NKC 

Association of American Colleges and Universities  VIAF LC 

 

Related names: Association of American Colleges  VIAF DNB 

Association of American Colleges  VIAF LC 

Association of American Colleges  VIAF NKC 

 

 

B) Former name: Association of American Colleges 

ISNI: 0000 0000 9106 9177   

Main names:  Association of American Colleges  BOWP 

Association of American Colleges  VIAF DNB 

Association of American Colleges  VIAF NLIlat 

Association of American Colleges  VIAF LC 

Association of American Colleges  VIAF NKC 

Association of American Colleges  VIAF NLA 

 

Related names: Association of American Colleges and Universities  VIAF DNB 

Association of American Colleges and Universities  VIAF LC 

Association of American Colleges and Universities  VIAF NKC 

 

In this example VIAF DNB, LC/NACO and NKC have treated the change of name from 

“Association of American Colleges” to “Association of American Colleges and Universities” 

as a change of public identity. Separate records have been created by these VIAF 

sources to reflect the earlier and current forms of name.  

In this example Ringgold have no variant form for the earlier name and have merged 

with the correct VIAF record. 
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Example 3 

The California Institute of Technology has undergone a series of name changes without 

any change to the organisational structure.  

The former names of this institution are: Throop University (1891-1892); Throop 

Polytechnic Institute (1892-1913); Throop College of Technology (1913-1920); California 

Institute of Technology (1920- ) 

A) Current name: California Institute of Technology 

ISNI: 0000 0001 2192 4307  

Main names:  California Institute of Technology  VIAF BNE 

California Institute of Technology  VIAF NLIlat 

California Institute of Technology  VIAF JPG 

California Institute of Technology  VIAF LC 

California Institute of Technology  VIAF NLA 

California institute of technology  BNF 

California Institute of Technology Pasadena, Calif  VIAF DNB 

California Institute of Technology  VIAF PTBNP 

California Institute of Technology  VIAF NUKAT 

California Institute of Technology  VIAF NKC 

 

Variant names: Throop College of Technology  VIAF NLIlat 

Throop Politechnic Institute  VIAF NLIlat 

Throop University  VIAF NLIlat 

Throop college of technology (Pasadena, Calif.)  BNF 

Throop polytechnic institute (Pasadena, Calif.)  BNF 

Related names: Throop College of Technology  VIAF LC 

Throop College of Technology  VIAF NUKAT 

Throop College of Technology  VIAF NKC 

Throop Polytechnic Institute  VIAF NUKAT 

Throop University  VIAF NUKAT 

B) Former name: Throop College of Technology 

ISNI: 0000 0001 0706 8890  

Main names:  Throop College of Technology  VIAF NKC 

Throop College of Technology  VIAF LC 

California Institute of Technology  RING 

 

Variant names: Throop College of Technology  RING 

Throop University  RING 

Throop Polytechnic Institute  RING 

Millikan Library  RING 

 

Related names: California Institute of Technology  VIAF LC 

California Institute of Technology  VIAF NKC 

Throop Polytechnic Institute  VIAF LC 

Throop Polytechnic Institute  VIAF NKC 
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C) Former name: Throop Polytechnic Institute 

ISNI: 0000000106315423 

Main names: Throop Polytechnic Institute  VIAF LC 

Throop Polytechnic Institute  VIAF NKC 

 

Related names:  Throop College of Technology  VIAF LC 

Throop University   VIAF LC 

Throop University  VIAF NKC 

D) Former name: Throop University 

ISNI: 0000 0001 0807 4723   

Main names: Throop University  VIAF NKC 

Throop University  VIAF LC 

 

Related names:  Throop Polytechnic Institute  VIAF LC 

Throop Polytechnic Institute  VIAF NKC 

 

The record for the current form of name (California Institute of Technology – example A) 

reflects the different practices of VIAF sources.  

BNF and NLIlat have treated the earlier names as variant forms. 

VIAF LC/NACO, NUKAT & NKC have treated the name changes as different public 

identities, creating separate (but linked) records. These separate records also exist on 

the ISNI database – see examples B,C and D.  

Ringgold have treated the earlier names as variant forms. However, their data has 

incorrectly merged with the record for a former name - Throop College of Technology 

(see example B).   
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Example 4 

 

The Wenham Historical Association and the Wenham Museum merged in 1953 to form 

the Wenham Historical Association and Museum. 

A) Current name: Wenham Historical Association and Museum 

ISNI: 0000 0001 0791 2334  

 

Main names: Wenham Historical Association and Museum  VIAF LC 

Wenham Historical Association and Museum  VIAF DNB 

Wenham Museum  RING 

 

Variant names: Historical Association and Museum Wenham. Mass  VIAF DNB 

Offizieller Name Wenham Historical Association and Museum, Inc  VIAF DNB 

Wenham Historical Association  VIAF DNB 

Wenham-Museum  VIAF DNB 

 

Related names:  Wenham Historical Association  VIAF LC 

Wenham Museum  VIAF LC 

 

B) Former name: Wenham Museum 

ISNI: 0000 0000 9947 6666  

Main names: Wenham Museum  VIAF LC 

Related names: Wenham Historical Association and Museum  VIAF LC 

C) Former name: Wenham Historical Association  

ISNI: 0000 0001 0015 733X  

Main names: Wenham Historical Association  VIAF LC 

Related names: Wenham Historical Association and Museum  VIAF LC 

The record for the current form of name (example A) reflects the different practices of 

VIAF and non-VIAF sources. 

VIAF DNB have treated the earlier names as variant forms. 

VIAF LC/NACO have treated the name changes as different public identities, creating 

separate (but linked) records – see examples B and C. 

Ringgold have one name representing an earlier form which has matched to the current 

name – see example A. 
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7.7 ISNIQT policy on organisational name changes 

 

The ISNI Quality Team are now following BNF practice in regard to organisational name 

changes12. 

 Separate records are not generally established for organisational name changes 

 Only where there has been a clear change to the structure of an organisation 

(e.g. a merge or split), would separate records be established for each 

appropriate organisational name 

 In cases of doubt or where there is no clear evidence of a change to the 

organisational structure, separate records would not be established  

In cases of doubt, do not establish separate records. 

 

 

 

 

 

 

                                           
12 ISNIQT are not routinely merging or editing records for organisations at the present time. However, changes 
are being made to records following enduser requests 
   


